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Method of Assessment (M.O.A.)
	Qualifications
	Essential
	Desirable
	M.O.A.

	A diploma or degree in appropriate subject i.e. counselling, psychology, social work, probation, mental health, Health and Social Care (level 3) and/or 
a minimum of 3 years community experience of working with adults relating to mental health, drug and alcohol work, or  accommodation issues.
	X 
	X 
	A
A

	
	
	
	

	Skills and Abilities 
	Essential
	Desirable
	M.O.A.

	An understanding of confidentiality, consent, information sharing, in line with GDPR.
	X
	
	A/I

	A working knowledge of, assessing and managing risk and safeguarding, and implementing policies and procedures supporting these.
	X 
	
	A/I

	An ability to work with complex clients (drugs, alcohol, homelessness, mental health issues) in the community.
	X 
	
	A/I

	Skilled in providing support within a multi skilled/disciplinary approach within teams and with external organisations.
	X 
	
	A/I

	Good communication and written skills and a commitment to accurate and confidential record keeping 
	X 
	 
	A/I

	Ability to interact effectively with the clients, colleagues and other professionals whilst retaining clear boundaries.
	X 
	
	A/I

	Ability to work to all the policies, procedures and standards of the service and joint working arrangements with statutory and voluntary sector partners.
	X 
	
	A/I

	A good understanding of personal limitations, ability to identify when to seek advice and support, and deal with issues in a professional manner.
	X
	
	A/I

	Proficient in Microsoft Word, use of email, Outlook, and basic Excel skills.
	X 
	
	A/I

	Ability to accurately enter data onto databases and create reports as required, ensuring KPI’s are met. 
	X 
	 
	A/I

	Access to own vehicle and a full driving licence 
	
	X
	A/I

	Ability to work flexibly across, evenings and weekends 
	X 
	
	A/I

	Experience of managing and motivating diverse teams, providing a supportive environment for staff. 
	x
	
	I

	Excellent organisational skills and ability to manage own time and workload 
	x
	
	I

	A passion for developing own skills/knowledge base through ongoing learning and development
	X 
	
	A/I
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Person Specification


Out of Hours Service Manager
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