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TRAINING FOR A 
HEALTHY 
ORGANISATION

Hea lthy peop le a re happ ier, more 
engaged  and  more p roduc tive. 
Emp loyers ac ross the UK a re ac ting  
now to support the wellbeing of their 
peop le and  c rea te menta lly hea lthy 
businesses.

Stress, anxiety and  depression a re the 
b iggest c ause of sic kness absenc e in 
our soc iety. Menta l ill-hea lth is 
responsib le for 91 million working days 
lost every year.



Menta l ill hea lth c osts UK 
emp loyers an estima ted  £33-42 

b illion eac h year - the equiva lent 
of roughly £1,300 for every 

emp loyee in the UK workforc e. 
Broken down, tha t's an average of 

£10.6 b illion in sic kness absenc e, 
£21.2 b illion in reduc ed  

p roduc tivity, and  £3.1 b illion in 
rep lac ing sta ff who leave their jobs 
for menta l hea lth-rela ted  reasons.

Simp le steps to improve the 
management of menta l hea lth in 

the workp lac e will a llow emp loyers 
to save many of these c osts. This is 

where we c an help .

MENTAL ILL-HEALTH COSTS 
UK EMPLOYERS £33-42 

BILLION EACH YEAR



MENTAL HEALTH 
FIRST AID 
TRAINING

We have tra ining op tions to suit a  
range of timesc a les and  budgets, 
from basic  menta l hea lth awareness 
sessions to a  full Menta l Hea lth First 
Aider qua lific a tion. They a re a ll 
designed  to benefit emp loyees, line 
managers, HR p rofessiona ls and  senior 
leaders a like - to let a ll your peop le 
meet the c ha llenges of the workp lac e 
head  on.

Menta l Hea lth First Aid  (MHFA) is an interna tiona lly 
rec ognised  tra ining c ourse tha t is here to support 
you to manage wellbeing p roac tively and  
minimise the impac t of menta l ill hea lth on work 
and  life. We'll work a longside you to deliver 
tra ining tha t c omp lements and  enhanc es your 
existing  wellbeing stra tegy, if you have one. If you 
don't, we'll get you sta rted  on tha t journey and  
guide you a long the way.

MFHA tra ining c ourses teac h peop le to spot 
the symptoms of menta l hea lth issues, offer 
initia l help  and  guide a  person towards 
support.

We don't teac h peop le to be therap ists, but 
we do teac h peop le to listen, reassure and  
respond , even in a  c risis - and  even 
potentia lly stop  a  c risis from happening.



WHY DO YOUR 
MHFA TRAINING 
WITH OAKLEAF?

Oaklea f is a  menta l hea lth c harity with over 25 
years of experienc e in help ing peop le with menta l ill 

hea lth return to work. By improving their wellbeing, 
we a re enab ling  peop le to build  their skills and  

c onfidenc e; to ga in qua lific a tions and  to bec ome 
ac tive members for their c ommunities. 

By c hoosing to do your MHFA  tra ining  
through our servic es you will not only be 

reshap ing the wellbeing of your emp loyees, 
but you will be d irec tly supporting  the needs 

of ind ividua ls who a re strugg ling  with some 
of the most severe c ases of menta l illness. 

100% of tra ining  p roc eeds go to the c harity.

 

  

We offer four tra ining  op tions: a  two 
day, a  one day and  a  ha lf day 

c ourse as well as a  ha lf day refresher 
c ourse. The two day c ourse will 

qua lify you as a  c ertified  Menta l 
Hea lth First Aider. The one day c ourse 
will qua lify you as a  MHFA Champion.  
The ha lf day c ourse is an introduc tory 

session of menta l hea lth, and  the 
refresher is for anyone who 

c omp leted  their tra ining  3+ years 
ago.

THE COURSES



Through a  mix of g roup  ac tivities, 
p resenta tions and  d isc ussions, eac h session is 
built a round  a  Menta l Hea lth First Aid  ac tion 
p lan. Everyone who c omp letes the c ourse 
gets a :

- A hard  c opy workbook
- A d ig ita l manua l to refer to whenever 

you need?it 
- A wa llet-sized  referenc e c a rd  with the 

Menta l Hea lth First Aid  ac tion?p lan?  
- A d ig ita l MHFAider c ertific a te 
- Ac c ess to the MHFAider Support App  

for three?years

Our two day c ourse qua lifies you as a  Menta l Hea lth 
First Aider. Menta l Hea lth First Aiders have:

- An in dep th understand ing of menta l hea lth 
and  the fac tors tha t c an a ffec t wellbeing.

- Prac tic a l skills to spot the triggers and  signs of 
menta l hea lth issues.

- Confidenc e to step  in, reassure and  support a  
person in d istress.

- Enhanc ed  interpersona l skills suc h as 
non-judgementa l listening.

- Knowledge to help  someone rec over their 
hea lth by guid ing them to further support - 
whether tha t?s self-help  resourc es, through their 
emp loyer, the NHS, or a  mix.

MENTAL HEALTH FIRST AID
TWO DAY
COST FOR 2 DAY TRAINING: £325+VAT PER PERSON



MENTAL HEALTH FIRST AID 
ONE DAY

COST FOR 1 DAY TRAINING: 
£200+VAT PER PERSON

 

 

MHFA Champions have:  

- An understand ing of c ommon menta l 
hea lth issues  

- Knowledge and  c onfidenc e to 
advoc a te for menta l hea lth awareness 

- Ab ility to spot signs of menta l ill hea lth  
- Skills to support positive wellbeing  

Our one day menta l hea lth awareness and  skills 
c ourse qua lifies you as an MHFA Champion. 

We limit numbers to 16 peop le per c ourse 
so tha t the instruc tor c an keep  peop le 

sa fe and  supported  while they lea rn.  

Through a  mix of g roup  ac tivities, 
p resenta tions and  d isc ussions, the c ourse 

is built a round  a  Menta l Hea lth First Aid  
ac tion p lan. 

Everyone who c omp letes the c ourse gets 
an MHFA workbook to keep  and  refer to 
whenever they need  it, and  a  c ertific a te 

to say they a re an MHFA Champion. 

You?ll a lso get a  c opy of the Line 
Managers' Resourc e, an inva luab le 

sourc e of advic e on how to support an 
emp loyee experienc ing menta l ill hea lth.  



MENTAL HEALTH FIRST AID  
HALF DAY
COST FOR HALF DAY TRAINING: £125+VAT 
PER PERSON

Our ha lf day c ourse is an introduc tory four hour session to 
ra ise awareness of menta l hea lth.

It is designed  to g ive:

- An understand ing of wha t menta l hea lth is and  how to 
c ha llenge stigma

- A basic  knowledge of some c ommon menta l hea lth 
issues

- An introduc tion to looking a fter your own menta l 
hea lth and  ma inta ining wellbeing

- Confidenc e to support someone in d istress or who 
may be experienc ing a  menta l hea lth issue

Learning takes p lac e through a  mix of 
p resenta tions, group  d isc ussions and  workshop  
ac tivities. We limit numbers to 25 peop le per 
c ourse so tha t the instruc tor c an keep  peop le 
sa fe and  supported  while they lea rn. Everyone 
who c omp letes the c ourse gets a  workbook to 
refer to whenever they need  it as well as a  
c ertific a te of a ttendanc e to say they a re 
Menta l Hea lth Aware.

HALF DAY REFRESHER
COST FOR HALF DAY TRAINING: 
£125+VAT PER PERSON

This c ourse is open to a ll who c omp leted  a  
2-day c ourse over three years ago. Renew 
your skills and  upda te your knowledge.



MHFA
CASE STUDIES

These a re an assortment of organisa tions tha t have 
imp lemented  the MHFA tra ining into their business: 

Unilever

?Unilever is taking the agenda  of menta l wellbeing 
forward  through a  holistic  approac h, whic h c an 

be ta ilored  to the partic ula r needs of emp loyees in 
d ifferent pa rts of the organisa tion, enab ling  the 

organisa tion to d rive rea l business benefit and  
impressive ROI.?

Sta rted  MHFA tra ining
Oc tober 2013
Line Managers tra ined  so fa r (One Day c ourse)1,600
Employees tra ined  so fa r (Two Day c ourse)250

Channel 4
?Menta l hea lth is vita l for c rea tivity 

and  innova tion. It helps peop le thrive 
and  be the best they c an be.?

Sta rted  MHFA tra ining
July 2016
Sta ff tra ined  so fa r 60+

King?s College London
?If we c an p rovide the right support for ea rly 

intervention, students have a  better 
outc ome and  c an engage with their stud ies 
here, whether they have a  d iagnosis or not.?

Sta rted  MHFA tra ining
January 2015

Sta ff tra ined  so fa r 650+



 

  

EY 

?We wanted  menta l and  physic a l hea lth to hold  
equa l weight in our wellbeing p rogramme. We 
dec ided  on MHFA bec ause it had  a  c linic a l 
rigour tha t underp inned  the tra ining tha t we 
va lued .? 

  
Sta rted  MHFA tra ining  

Oc tober 2013 
Sta ff tra ined  so fa r 

750+  

 

Royal Mail  

?It?s c ruc ia l tha t a ll Roya l Ma il sta ff feel 
ab le to voic e their c onc erns a round  
menta l hea lth. To have managers 
p rofessiona lly tra ined  in this a rea  is 
inva luab le.? 

 Sta rted  MHFA tra ining
 2015   

Sta ff tra ined  so fa r
 106  

 

  

Slaughter and May  

?As a  lead ing interna tiona l law firm, we work in a  
high-performanc e c ulture whic h delivers the very best 
servic e for a ll our c lients. Supporting  the menta l wellbeing 
of our sta ff with Menta l Hea lth First Aid  (MHFA) is an 
essentia l pa rt of ensuring  our emp loyees opera te a t the 
very top  of their game.? 

Katie Gledhill, Head  of HR Advisory and  Resourc ing, Slaughter and  May 

  

Sta rted  MHFA tra ining  
May 2016   

Sta ff tra ined  so fa r 
10 +  



Visit:

mhfaengland.org/ mhfa-c entre/ c ase-studies/

to read  these and  further c ase stud ies 
in more deta il.

 

  

Lendlease  

?MHFA has p roved  to be the most well 
a ttended  and  p roac tive work stream group  

tha t has ever been estab lished  within 
Lend lease.? 

 Sta rted  MHFA tra ining
 August 2014 
  
Sta ff tra ined  so fa r
 200  

   

 

  

Crossrail   

?Crossra il is intent on leaving a  legac y for 
how organisa tions c an get menta l hea lth 

p rovision up  and  running in their 
workp lac e.? 

 Sta rted  MHFA tra ining
 Oc tober 2015 
  
Sta ff tra ined  so fa r
 102  

We believe tha t by taking part in the 
MHFA tra ining you will be ab le to instill 

c ore menta l hea lth standards into your 
business. To have the tools to p roduc e, 

imp lement and  c ommunic a te a  menta l 
hea lth a t work p lan. Develop  

awareness; open c onversa tions and  
reduc e stigma.



Oaklea f Enterp rise

101 Wa lnut Tree Close

Guild ford  

GU1 4 UQ

01483 303 649

info@oaklea f-enterp rise.org

Registered  Charity: 1064524
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