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	Job Description
	Assertive Outreach Worker (Multiple Disadvantage)

Head Office 	101 Walnut Tree Close, Guildford, Surrey GU1 4UQ
Accountable to	Chief Executive		
Responsible to	Client Services Manager
Job Purpose	To operate as an assertive outreach worker with clients experiencing multiple disadvantage. To deliver flexible, trauma informed, person centred outreach support to individuals coping with multiple disadvantages. This role will provide assertive engagement to include harm reduction advice, motivation to change, benefits and accommodation support; signposting and supporting into other appropriate services. The role will span across Surrey with a number of clearly defined localities of high need.

Main duties and responsibilities
1. To undertake assertive outreach across Surrey. Providing a person centred and trauma informed approach to clients referred into the project.
2. To work with clients in the community using a safe, risk assessed approach. Working collaboratively with other practitioners to best support the needs of the client.
3. To conduct continuous risk assessments on client’s needs, presenting behaviour including harm to self and/or others and consider this risk in deciding the outreach approach. Develop and update risk management and crisis contingency plans within the necessary systems as required.
4. Work with clients to develop an action plan that best fits their current needs, identifying any barriers and be proactive in supporting them to achieve their goals.
5. Undertake continuous assessments with all clients, monitoring their well-being and development through the use of, but not limited to, GAD7, PHQ9, impact reporting and individual case studies. 
6. [image: ]To facilitate joint working with other support services to tackle any barriers, including Housing; Health; Social care; Domestic abuse; Drug and Alcohol and Criminal Justice.
7. To record and maintain accurate and comprehensive client case notes on our database. Including ensuring all project monitoring material is completed within set timeframes and reported to management. 
8. Prepare for and engage with regular clinical supervision.
9. To adhere to and work within all Oakleaf policies including but not limited to Risk Assessment, Safeguarding and Lone Working.
10. Participate and engage in project team meetings, sharing best practise, client presentation, risk and outcomes for the client within that action plan. 
11. Support in promoting the project and building strong relationships with our key partners. This may involve delivering presentations, developing publication material and attending networking events. 

General
1. Ensure maintenance of a safe and efficient working environment in accordance with current Health and Safety at Work Act 1974, COSHH Regulations, Environmental Health & other directives.
2. Perform any other reasonable duties as may be requested. 

This Job Description is an indicator of general areas of responsibility and will be amended in accordance with the changing needs of the organisation and in consultation with the post holder.

Terms and Conditions:	
Hours	27 hours per week
Salary	£22,836.00 (FTE £30,448.00)
Annual leave	32 days Incl Bank Holidays. 
Contract length	Fixed term five years. 
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